
Personalization: It’s 
easier than you think!!

Take advantage of the known 
characteristics and data you 
have available

Build a relationship with your 
customers

Be creative and have fun with it



WIN SOME SPLAT FEST SWAG!

TWO WINNERS WILL BE CHOSEN 
AT THE END OF THIS WEBINAR



Eric Elliott
Dir. of Business Development

● 15 years experience working in the 
email marketing industry

● Passionate about aligning client’s email 
marketing goals with the appropriate 
technology

● Preparing for a summer of working from 
home with children out of school!! 

Add photo



Kevin Linden
Partner

● 20 years experience working in the 
email marketing industry

● Previous built and sold an email service 
provider

● Love to focus on bringing new tech and 
design concept to the masses



Leveling the playing field for all Email Marketers
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 1,300+ CLIENTS
customers in over 70 countries personalizing their emails with NiftyImages
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VARIABLES IN IMAGES
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- Custom fonts 
- Font Size
- Positioning (tilt, scew) 
- Effects (stroke, drop shadows, glow)
- Layering











MORE THAN JUST NAME

- Use any {{Variable}} from any ESP
- Loyalty or Rewards Status
- Account Summaries (Monthly, Yearly)
- Profile Image
- Last Purchased Product(s)
- Recommended Product(s)
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 COUNTDOWN TIMERS
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- Create urgency each time your email is opened

- Custom fonts, backgrounds, effects

- Image and Link change after the timer expires





DYNAMIC & CUSTOM 
COUNTDOWN TIMERS
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- Use Subscriber Variables (Dates)
Birthdays, Delivery Dates, Trial Expiration, Flights, Upcoming 
Hotel Reservations

-Custom Design your own Timers
Place Day, Hour, Minute and Second Variables anywhere you want





RULE SETS
CREATE RELEVANT CONTENT
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- CHANGE AN IMAGE IN REAL TIME BASED ON:
- Date / Time
- Location
- Email Client / Operating System
- Database Variable (Points, Membership Status, etc.)

- Subscriber Action



Change Based On Date/Time

-  Image changes as game progresses
      (Timer  >  Q1  >  Q2  >  Q3  >  Q4  >  Post Game)



Change Based On Date/Time

-  Image changes for release of new 
car.

-  Add To Calendar (auto-detect)  



Change Based On Date/Time

-  Image changes for release of new 
car.

-  CTA Changes to Watch Video
 



Loyalty & Rewards

The value of the variable 
determines what image and 
link is used for each 
subscriber.





CHARTS

- Choose from a variety of Charts that can be modified
- Pie Charts, Doughnut Charts, Line Charts, Area Charts, Bar Charts, Column 

Charts, Radial Gauges, Progress Bars, Barcodes

- Personalize each Chart with Subscriber Data to visually              
enhance your emails



- Personalized Images with 
subscribers Top Shows

- Custom Chart based on 
subscribers viewing habits 



- Personalized Images with 
subscribers ID, Deadline and 
Past Donations

- Chart to show user donations 
and drive community actions



MAPS

- Use IP to target the subscriber at the time of open and 
show a map with the closest location details.

- This will update each time that the image is viewed, so 
as a subscriber travels around the city or even world, 
the map and location details will update.





DATA SOURCES
- Images/Links determined at the time of open

- Live content updates based on current Day, Time or Location

- Real Time Examples
Weather
Stock Prices/Betting Odds
Flight Times/ Flight Deals
Inventory, Prices, Deals



- Haiku Updated every 5 
minutes based on user 
submissions



- Live Poll that updates as 
subscriber vote.  



- Custom Flight Destinations 
for each subscriber



- Shows Racing Odds for 
subscribers based on their 
past betting behavior



- Live Departures at Heathrow 
Airport



NiftyImages enables a new level of 
creativity in our email campaigns



NiftyImages allows us to implement 
dynamic images in multiple 
campaigns quickly and easily!



QUESTIONS
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… AND THE WINNERS ARE...



Thanks for joining us!


